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NON-PLAGIARISM DECLARATION FORM 
Hereby, I: 
Name                : Jonathan 
Student ID        : 00000034291 
Program            : Hotel Operations 
Who have conducted an Industrial Placement Program at: 
Hotel                 : UMN Dormitory 
Department       : Housekeeping 
Hotel Address   : Jl. PD. Hijau Golf Raya, Cihuni, Kec, Klp. Dua, Tangerang, Banten 
15810 
Training periods: 4 months 
Advisor             : Oqke Prawira, S.ST. M.Si. Par 
Confirm that this report is my own work, is not copied from any other person’s work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from different 
sources has been mentioned at Bibliography part in this report. If one day, a fraud in found 
in the report or in the Industrial Placement Program, I accept to receive the sanction, 
which is failing in Industrial Placement Program subject. 









The objectives of the Industrial Placement Program to increase the skill and 
knowledge of the students in the housekeeping department during the training program. 
During this pandemic, it is very difficult to get an internship at a hotel, because a lot of 
hotel industry close during the pandemic and the impact is not many hotels open for the 
training program. To solve this problem Hotel Operations Program provide two options 
to do an Industrial Placement, there are video learning project and UMN Dormitory, the 
writer has to choose UMN Dormitory as a place to do Industrial Placement Program. The 
situation and condition are different compare if a student doing Industrial Placement 
Program in the hotel. The difference between Industrial Placement Program in the hotel 
and the Dormitory, the facility in the Dormitory is limited compare to the hotel. Besides, 
that other weaknesses in the Dormitory are the working hours less than working hours in 
the hotel. Even though the writer feels grateful still can do the Industrial Placement 
Program in Dormitory so the writer can gain some knowledge and experience related to 
the housekeeping department. The writer hopes for the next Industrial Placement Program 
the writer can get real experience in the hotel.  
This Industrial Placement Program began on 7th July 2020 – 23rd October 2020. 
This program is very important because students can learn in the related industry and 
experience detailed practice in Housekeeping Department. This report is written to meet 
the requirement and hopefully, this report can give detailed information about what 
activities are performed by the writer within four months in the UMN Dormitory. The 
report also describes the job description and SOP used in the UMN Dormitory during the 
Industrial Placement Program. The writer hopes this report can be a reference or 
comparison for the junior who wants to do an Industrial Placement Program in the future. 
 






Apart from the efforts, the success of this Industrial Placement Program depends 
largely on the encouragement and guidelines of many others. The writer takes this 
opportunity to say thank you to those who have been instrumental in completing this 
program and report documents that take around four months to complete. 
 The writer would like to say thank you to Ms. Evy Novita. R, Manager at UMN 
Dormitory and the entire staff at UMN Dormitory who have taught the writer patiently 
about how to clean the public area in a right way and how to work more efficiently, and 
unforgettable moment in UMN Dormitory Also, fellow trainees who like to discuss things 
that can be a guide for the entire duration of the program. 
The writer can not say thank you enough for the several support and help from 
Industrial Placement Program Report advisor Mr. Oqke Prawira, Mr. Anton, and Ms. 
Yoanita Alexandra who already came for monitoring during the writer doing Industrial 
Placement Program in the UMN Dormitory, thank you to classmates who always give 
support during the writer doing Industrial Placement Program. Without their 
encouragement, this report would be hard to be finished.  
Endless support received from God and my family members; my mother, father, 
and my sibling are also very influential for the success to complete this Industrial 
Placement Program. The writer was very grateful to have them as love and blessings.  
Finally, the writer hopes this report can be useful or it can be guidance for the 
juniors at Universitas Multimedia Nusantara, Hotel Operations Program. The writer 
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